
 

 

Accessing Asset Watch From a Test Report 
Asset Watch allows users to track individual units for a specific 
period of time by report severity. This feature sends automatic 
emails to any email address designated each time the unit is tested. 
Reports on warranty units that identify issues that could affect the 
terms of the warranty can automatically be sent to the OEM without 
allowing access to the rest of the account. 
  
Asset Watch may also be used to monitor developing trends in 
non-warranty units that are either critical to production or have been 
experiencing frequent maintenance issues. In either case, the Asset 
Watch notification email explains why the recipient is receiving the 
email and whether or not the unit in question is under warranty. 
  
When viewing a report, select Asset Watch from the menu at the 
top of the report to open the Asset Watch window pictured below. 
 

Step 1: The Unit ID automatically fills from the report being viewed. 
 
Step 2: Enter Start and Stop Dates for the time period the unit will 
be monitored. 
 
Step 3: Indicate whether or not the unit is under Warranty. 
 
Step 4: Enter the Email Address(es) of those to be notified when 
fluid analysis results are complete. Designate by email address the 
report Severity levels to be emailed. 
  
Step 5: Designate more than one email recipient by selecting Add 
Another Email. To delete an email recipient from the list, select 
Remove. Select Submit to save the Asset Watch information 
entered. 
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Accessing Asset Watch from an Equipment List Download 
Step 1: From the 
Equipment tab, select 
View and Update 
Equipment List. Choose 
an account and this 
screen appears. The 
number of people 
receiving emailed 
reports on a specific 
unit is shown to the 
right of the Asset Watch 
link. 

Step 2: Select the 
Asset Watch link 
on this equipment 
list download to 
either add units to 
the Asset Watch 
list or change 
Asset Watch 
details for any unit 
already on the list. 

 



View All Units Placed on Asset Watch 
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Step 1: From the Equipment tab, 
select download Equipment List. 
Select an account and a choice of 
three different downloads appears. 
 
Step 2: Select Download Asset 
Watch Details for a listing of all units 
currently on Asset Watch. 
 
Step 3: The list includes account 
number, equipment ID, the start and 
stop date of the watch period, 
whether or not the unit is under 
warranty and the email addresses of 
all individuals designated to receive 
reports for each. 
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